Dear Mr. Wright,

Thanks so much for recommending the variable air system. It is absolutely wonderful! |
always thought air conditioners were basically the same, but this is a complete surprise.
My house is cleaner, quieter, and there are no hot or cold spots. My pets are more
content and | am breathing better as well. | want to commend your entire staff for this
prompt and courteous service. The installation duct cleaning and financial assistance
were all handled in an efficient and professional way, which made what could have been
a stressful situation a pleasant one. Thanks again to everyone | won't hesitate to
recommend your company.

Regards,

Chrystal Thornton



